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PLEASE COMPLETE DETAILS IN CAPITAL LETTERS 
 

Sacco Name:  

 

Surname: 
 

First name:   

Middle name:   
 

Applicant’s ID No.  
 

Fosa Account Number:  
 

P.O. Box Postal Code 
 

Town 
 

Mobile Number 
 

Employment Details 

 

Employer: 
 

Pump Station:  Employment number:  
 

 

Declaration by the Card Applicant 

I authorize Kenpipe Sacco Limited to issue an ATM card to my account and I warrant that the information 

given above is true and complete.  I authorize you to make any enquiries necessary in connection with the 

application. I accept and agree to be bound by the conditions of use, detailed overleaf (as amended from time 

to time). I agree that I shall be liable for all charges incurred through the use of this card. I understand that 

my application can be declined by the Kenpipe Sacco without giving reasons to the extent permitted by law. 

 

Applicant’s Signature  Date  

 
 

 

For official use 
 

Sacco: Verified by:  Approved by:  

Date:  Sacco Stamp  

 

SACCOLINK CARD APPLICATION FORM 

E-mail: 
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CONDITIONSOFUSE 
 

DEFINITIONS OFTERMS - 

 The“Sacco”referstoKenpipeSaccoLtd 
 The“Bank”referstotheCo-OperativeBankof 

KenyaLtd 

 “Businessday”meansadayonwhichbanksaren

ormallyopenforordinarybusinessinKenyaexcl

udingSaturday,Sundayandgazettedpublicholi

days. 

 “Customerinstructions”meansanyrequestori

nstructionsfromtheCardholdertotheSacco 

orbank. 

 “SaccoLink“referstotheSaccoelectrondebitca

rd 

 “Pin”meansanyconfidentialpassword,codeor

number,whetherissuedtotheSaccobythebanko

radoptedbytheSaccoandacceptedbythebankw

hichmaybeusedtoaccessCo-opswitchnetwork. 

 “ATM”meansAutomaticTellerMachine 

 “SaccoCardholder”referstoaSaccocustomer

whohasbeenissuedwithanATMcardtogetherw

ithacorrespondingpersonalidentificationnumb

er(PIN) 

 “Transactionfees”ThesearetheATMtransacti

oncharges. 

 “24hrservicehotline’referstothetelephonenu

mberonthereversesideoftheSaccolinkcard. 

 HOTCARDAcardthatisreportedstolenorlost. 

 

JOINTACCOUNT 
Accountheldjointlybytwoormorepersonswhoseman

dateis“Anytosign”Accountswhichrequiremorethan

one signatorywillnot beissuedwithSaccolinkcard. 

 

GENERALCONDITIONS 
1. TheSaccolinkCardisneitheracreditcardnorach

equeguaranteecardandshallnotbepresentedas 

such. 

2. TheSaccolinkCardisforuseonlyatCo-

opBankATMs,otherBankVisabrandedATMS

andatVisabrandedmerchantpointofsales. 

3. TheSacco/Bankreservestherighttowithdrawth

euseofSaccolinkCardortorefuserequestforaut

horisationofanySaccolinkcardtransactionatan

ytimeandwithoutpriornotice. 

4. TheSaccolinkCardonceissuedtotheCardholder

isnottransferable. 

5. TheSaccolinkCardisthepropertyoftheSaccoan

dtheCardholderundertakestoreturnthecardtoth

eSaccoorSacco/Fosaondemand. 

 

USEOFPERSONALIDENTIFICATIONNUMB

ER(PIN) 
1. The Cardholderwill beissued witha PIN. 
2. TheCardholdershallexerciseduecareandattenti

ontoensuresafetyof 

thecardandsecrecyofthePINatalltimesandtopr

eventthelossofandoruseofthecardorPINbyany 

thirdparty. 

3. TheSaccoisauthorisedtodebittheCardholder’s

accountwithallamountswithdrawnbymeansoft

heSaccolinkCardusingthePIN. 

4. ThecardholdermustnotputthecardandPINtoge

ther. TheCardholdershouldchangethePIN 

immediatelyonsuspicionthePINiscompromis

ed. 

 

LOST/STOLENSACCOLINKCARD 
1. IftheSaccolinkCardislostorstolenormisplacedt

he Cardholdermustnotify the 

 

Saccoorcallthenumberonthereverses

ideoftheSaccolinkServicePoint.Verb

alnotificationmustbeconfirmedinwri

tingimmediately; and 

alost/stolenletterofindemnityshallbe

signedbytheCardholder. 

2. ALostorstolencardnoticeshallindicat

etheparticularsofthecardholderinclu

ding 

name,address,BranchthatissuedtheC

ard,accountnumber,cardnumber,and

dateof 

reporting.Oncethenoticeisreceivedth

eparticularsoftheLost/stolenSaccolin

kCardwillthenbeinputontheHot 

Cards list. 

3. Incaseofdisputeovereffectivedatean

dtimeofreportinglossortheft,inrelatio

nto1above,thetimeanddateofreceipto

fthewrittenconfirmationshallberegar

dedasthedateofnotificationtotheBan

k. 

4. TheCardholdershallbeliableinrespec

tofanytransactioninstructionsaffecti

ngtheSaccoaccountthatisgivenwitha

validPIN. 

5. TheCardholdershallgivetotheBanko

ranypersonactingonBank’sbehalfall

necessaryassistanceinanyinvestigati

ons,availallinformationastothecircu

mstances of theloss ortheft 

oftheSaccolinkCard,andtakeallreaso

nablestepstoassistrecoveryoftheSacc

olinkCard. 

6. AlostcardthatisrecoveredbytheCard

holdershouldbereturned 

tothenearestbranchoftheSacco.TheS

accoorBankhasdiscretionon 

approvingcontinueduseofsuchacard. 

7. Ifthereportofalossortheftofcardisco

mmunicatedbysomeoneotherthanthe

cardholder,theSacco/Bankshallnotb

eheldliableforanydamagesthereto. 

 

SIGNATURE 

 

Thecardholdershouldsignonthepanelprovi

dedonthereverseofthecardonreceivingthec

ard.Thesignatureshouldbesimilartothatont

heNationalIDotherwisethecardmayberejec

tedbymerchants 

 

24HRSERVICEHOTLINE 
Thecard24hrhotlinenumberisfoundonther

eversesideoftheSaccoLinkcard.Cardholde

rsshouldkeepthe24hourhotlinenumberinth

eirmobilenumberorfrequentlyusedtelepho

nebook. 

 

REPLACEMENTOFCARDS 
TheSaccoshallreplacelostordamagedcards

within2weeks.The 

cardholderwillbeexpectedtopayfortherepl

acement ofthe cardat a 

ratethatmaychangefromtimetotime. 
 

 
FORGOTTENPIN 

 

Ifa 

PINisforgottentheCardholdershallreturntheirSaccolink

cardtotheSacco. 

 

CANCELLATION, STOPPAGE

 OFSACCOLINKCAR

DS AND PAYMENT 

 

1. TheCardholdermayatanytimecancelhis/herSacco

linkCardbyreturningittothepointofissue.Iftheretu

rnismadebymailthecardmust be cut intotwo. 

2. PaymentsmadebymeansoftheSaccolinkdebitcard

areirrevocable. 

3. IncaseofaproblemtheBank/Saccomayatanytimec

anceland/orstopacardwithoutnoticeorassigninga

nyreasonandwithoutincurringanyliabilitytotheCa

rdholderuntilasolutionisfound. 

4. OnclosingoftheaccountonwhichtheSaccolinkCar

disoperated,itshallbethedutyoftheCardholdertore

turntheCardimmediatelytothepointofissue. 

 

CHARGES 

 

TheSaccoshalllevychargesfortheuseoftheservicewhich

maychangefromtimetotime.TheCardholdershallbeinfo

rmedofsuchchangesbynoticeinSacco’sBranches. 

 

LIABILITYOFACARDHOLDER 

 

Subjecttoabovecondition,Cardholdersshallbefullyliabl

einrespect ofeach transactioninstruction. 

 

ACTSTHATDONOT BINDEITHER PARTY 

 

Neitherpartyshallbeliableforfailureordelayintheperfor

manceofitsobligationsunderthisagreementtotheextentt

hatsuchfailureordelayiscausedbymattersbeyondthatpar

ty’sreasonablecontrolincludingbutnotlimitedtodestruct

ionarisingoutof 

war,rebellioncivilcommotion,strikes,lockoutsandindus

trialdisputes,fireexplosionearthquake and or other 

seismic activity,acts 

ofGod,flooddroughtorbadweather,theunavailabilityor

othermediaorotheractsorordersofanygovernmentdepar

tment,councilorotherconstitutedbody. 

Noticeofthesecircumstancesshall begiven 

totheotherpartyassoonaspracticable.Forsolongasperfor

manceofthoseobligationsissuspendedtheotherpartyma

ysimilarlysuspendperformance ofitsobligations. 

 

AMENDMENT 
 

Thesetermsandconditionsmaybeamendedatanytimeby

noticefromtheSacco 

totheCardholder.TheCardholderwillbeinformedofsuch

amendmentbynoticeatSacco’sbranches.Anysuchamen

dmentsshallbedeemedtobeeffectiveandbindinguponth

eCardholderuponpublicationofthenotice. 

 

LAW 

 

Thesetermsandconditionsshallbegovernedandconstrue

dunderthelawsoftheRepublicof Kenya. 

 
CARDHOLDERAGREEMENTS 
Thecard must notbeusedfor anyunlawful 

purposeincluding 

thepurchaseofgoodsorservicesprohibitedbylocal 

andinternationallaw. 


